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Physical and Occupational Therapy Services  
and Providers 

 
Exclusive Provider:  Therapy Care Network (TCN) is the exclusive provider of Physical and 
Occupational Therapy (PT/OT) Covered Services for Hill Physicians Enrollees. TCN locations are 

listed in the following table. Enrollees may obtain services from any TCN location listed in the 
table, subject to the Referral policies set forth in this section. 
 
Authorizations: PT/OT services that are not provided by the exclusive provider, TCN, require an 

Authorization. 
 
Referrals: PT/OT services require a Referral from the Enrollee’s PCP. Referrals also may be 

initiated by specific Hill Physicians specialists, as outlined in the Referrals section of this manual.  

  
Benefits Coverage:  PT/OT benefits vary by Health Plan and by benefit plan. Therefore, always 

verify benefits prior to initiating a Referral. PT/OT Covered Services are considered medically 
appropriate for the treatment of pediatric and adult musculoskeletal deficit as a result of orthopedic 

and acute neurological conditions resulting from a recent injury or illness where there is an 
expectation that the condition will improve in a reasonable period of time, generally defined as 
sixty (60) days.   
 

 

Click HERE for the Physical and Occupational Therapy Provider Listing.  

https://www.hillinsite.com/Operations%20Manual/POM/PHYSICAL%20THERAPY_TCN_Network_Listing.xlsx



